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Heeley City Farm is looking for an Employment Engagement Officer 
Salary: Band 4 £13.25p/h - £25,837.50 (pro rata) 
Hours: 15 hours per week. Fixed term 12-month contract. 
Contract: The role is offered on a 12month fixed term contract (with scope to renew following success of the scheme) subject to successful completion of a six-month probation period
Responsible to: ELS Lead – Sarah Wild
Location: Heeley City Farm Employability hub and some local travel
Background
Heeley City Farm is a community charity based in the heart of Sheffield. We work in the setting of a mini working farm providing support, education and training to a range of people from all backgrounds and abilities. Heeley City Farm has the contract to deliver Pathways to Work which focuses on employability support for people who are economically inactive. This year the contract is expanding, and this role will focus on making links and outreach to employers and potential participants. Heeley City Farm is an equal opportunities employer committed to creating a diverse and inclusive culture. We do not discriminate against candidates because of disability, race, sex or gender identity and welcome applications from all minority groups.

Role Overview
To lead in outreach and networking, alongside the Employability Mentors, as part of the employability programme at Heeley City Farm. The Engagement Officer will be responsible for networking and developing relationships and partnerships with employers. They will also promote the employability work at Heeley City Farm through networks and make links with communities to bring in new participants and partners to the service, as well as supporting with admin and delivery on the project as needed, and ensuring targets are met. 

Key Requirements:
Generic Tasks:
· Be the external ‘face’ of the Heeley City Farm employability services. 
· Develop relationships with potential employers and partner organisations
· Lead outreach efforts to publicise and promote the employability programmes at Heeley City Farm, aiming to engage economically inactive participants.
· Collaborate with the delivery leads to meet targets set by Opportunity Sheffield.
· Build new community relationships and strengthen existing partnerships.
· Support participants in the programme, offering tailored employability advice and guidance.


Specific Tasks:
· Arrange meetings and events with employers to develop relationships, promote our service and create opportunities for clients. 
· Promote the programme within key communities, both online and in-person.
· Run outreach sessions and meet employers and clients in a range of settings 
· Attend meetings, workshops, and outreach events, including job fairs.
· Engage with the Department for Work and Pensions (DWP) and Job Centres for participant referrals.
· Create a welcoming and inclusive environment for participants.
· Work closely with the delivery team to ensure targets are met in line with the requirements of Opportunity Sheffield. 
· Meet participants/clients face to face and offer employability advice and guidance
· Manage social media campaigns across platforms like Facebook, LinkedIn, X, and Instagram, sharing via partners and local groups.

	Qualifications
	Essential
	Desirable

	Level 4 or above in Employability or other relevant professional qualification or a relevant level of experience 
	
	X

	Knowledge
	
	

	Excellent Knowledge of the Employability Sector 
	
	X

	Experience 
	
	

	Working in outreach and engaging those who are hard to reach 
	
	X

	Delivering Employability Support  
	
	X

	Previous links/relationships with employers/community groups/networks
	
	X

	Skills
	
	

	Excellent Communication and people skills
	X
	

	Confident, creative and dynamic in a range of different spaces
	X
	

	Excellent admin and organisational skills 
	X
	

	Excellent IT skills and knowledge
	X
	

	A team player but able to work independently 
	X
	



Safeguarding
We take our safeguarding responsibility seriously and candidates will be expected to supply relevant references and be willing to take a DBS check.

For an application pack visit our website https://www.heeleyfarm.org.uk/employment-engagement-officer Enquiries to: s.wild@heeleyfarm.org.uk, or call 01142505105
Closing date for applications 5pm – Monday 27th April - Interviews to take place in May 2026
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Heeley City Farm is a company limited by guarantee without share capital.  Reg. No. 2141420.  VAT Reg. No. 646 3843 17.  Reg. Charity No. 1111482.
Member of the Federation of City Farms & Community Gardens. Honorary Patrons:  Louise Haigh MP and Professor Danny Dorling
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HEELEY CiTY FARM

Cafe: 258 0244 Tel:(0114)258 0482  Email: info@heeleyfarm.org.uk
Website: www.heeleyfarm.org.uk
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